Overview of Global Credit
Management Services



WHO WE ARE

Global debt recovery and credit
management specialists, 4D Contact
can provide your business with a
comprehensive suite of credit and
collections services.

Whether you are looking for an end-to-end
outsourced solution or simply support
within an individual area - we can provide
you with a high-touch solution that will
deliver results.
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4D Debt Recovery
+ Legal Services

4D Credit Control




CASH

CREDIT CONTROL

Collectors briefed on
your brand and tone of
voice

White label branding
on all communications
(DDI, mails & letters)

Real-time reporting
to monitor collection
performance

All inbound and
outbound calls are
recorded for quality
control

E-Commerce site
linked to your merchant
account

DEBT RECOVERY

Enforces your credit
policy

Automated escalation
from Credit Control
Services

In-house native
language expertise

Compliance with global
legal requirements

Commitment to
the achievement of
measurable results

Complete visibility into
4D Contact activity

LEGAL SERVICES

An established network of
120+lawyers worldwide,
built over 30 years

Leverage payment on a
no-win-no-fee basis

Advice on most
commercially astute legal
options for the debt in
qguestion

Handles all court
documentation

All inbound and outbound
calls are recorded for
quality control

TIME



Bespoke

Working in partnership with you
we will develop and implement

a tailor-made results-driven
collection strategy that will deliver
your commercial objectivesin a
style and tone that complements
your customer relationships and
brand.

Strategic

We have over 30 years of experience
in optimising credit and collections
processes to deliver quantifiable
results.

Results-driven

All our outsourced solutions are
designed to meet agreed targets
with all costs tied to achieving
financial goals.

Customer focused

We pride ourselves on delivering
comprehensive credit and
collections solutions which deliver
your financial targets and your
valued customers an outstanding
customer experience.

We understand the importance of
balancing your business’ financial
objectives and priorities with your
customer relationships.

Flexible, scalable and adaptable we
specialise in developing our client
outsourced credit and collections
solutions that are:



“ Further to engaging 4D Contact to support our credit control function,
Schindler UK has achieved our aim of negative working capital, three
years ahead of plan, significantly reduced our 180+ ageing buckets and
resolved our in-house issues over user engagement with our accounts
receivables software system MIA. This has enabled us to redeploy staff
to other tasks within the Finance function, delivering even greater effi-
ciencies, as well as maintaining our valued headcount. ’,

Richard Clow, Head of Controlling, Schindler’s Lifts.

We work in partnership with
our clients to deliver results-
driven solutions that meet their
individual business needs and
objectives.

We strive to act as a seamless
extension of their in-house teams,
combining a deep understanding
of their unique challenges and
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Collecting in excess of £8m. Both the relationship and transition have
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Michelle Maddock, OTC Programme Director, Travis Perkins.



With over 30 years experience in delivering outsourced credit
management solutions, the 4D Contact team have supported
businesses from most industry verticals including pharmaceutical,
construction, utilities, publishing, engineering, recruitment,
automotive, logistics, professional services to name but a few.



CONTACT INFORMATION

Richard Brown
Director

richard@4dcontact.com
M: +44(0) 7974 703907

4dcontact.com



